
USA VIOEO RElAY, IMC.

3anuary 10, 2005

3udy Matthews
SC Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Dear Mrs. Matthews,

Due to a scheduling error on our part, I respectfully request an
extension for filing of testimony regarding Docket No. 2004-320C
Application of USA Video Relay, Inc. to 3anuary 12, 2004.

Pursuant to our conversation today, I have contacted Mrs. Fox at
McNair Law Firm, P.A. notifying her of this request. Mrs. Fox
indicated no objection to the request. I have included a copy of
the e-mail correspondence with Mrs. Fox.

Thank you for consideration. Please feel free to contact me at
843-763-3890 Voice or 843-763-3944 TTY.

Sincerely,

925 Wappoo Road,

Suite C

Charleston, SC 29407

Daryl Crouse, CI, CT
President

CC: Margaret Fox
Philip Murphy

843-763-3890 Voice

843-763-3944 TTY

Attachment: E-mail
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Message Page 1 of 1

Oaryl Grouse

From: Fox, Peg [PFox@MCNAIR. NETj

Sent: Monday, January 10, 2005 5:23 PM

To: Daryl Grouse

Subject: RE: usa video relay Ning extension

Daryl —I do not have a problem with the extension. —Peg

Margaret M. Fox
MCNAIR LAW FIRM, P.A.

Post Office Box 11390
Columbia, South Carolina 29211

Telephone: (803) 799-9800
Facsimile: (803) 376-2219
E-mail:pfoxmcnair. net

The information contained in this electronic message, inciuding any atlachments, is intended for the exdusive use of the addressee(s) and may contain

contidential or privileged information. This email should not be tonvarded to other persons without the permission of the sender. If you have received

this communication in error, pkntse immediately notify the sender by telephone or e-mail and destroy the original and all copies of the message and

any attachments.

---Original Message---
From: Daryl Crouse [mailto:daryIOcaninterpreters. comj
Sent: Monday, 3anuary 10, 2005 i:55 PM

To: Fox, Peg
Subject: usa video relay filing extension

Hi Margaret,

I just left you a voice mail, but wanted to follow it up with an email. We are requesting an extension for our

testimony till the 12th. It's just a procedural extension nothing more. I am sure you will not object to this as
it no way changes our conversation the other day.

I will send you the request and the testimony.

Thank you.

Daryl Crouse

1/10/2005
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Q. Please state your name and business address.
A. MynameisDaryl Crouse. My business address is 925 Wappoo Road, Suite C,

Charleston, SC, 29407.

Q. By whom are you employed and in what capacity?
A. I am the President of USA Video Relay, Inc. ("USAVR"). I am also the President

of Communication Access Network of America, Inc. ("CAN"). I am primarily

responsible for directing CAN's daily operations including financial planning,

marketing and hiring strategies, and contract relations with private organizations
and government agencies. As the President of USAVR I am responsible for the
organizations entrance into the market of resold local exchange services under the
Bellsouth Interconnection Services program. I am also responsible for the

organizations entrance into the market of Video Relay Service as regulated by the
Federal Communications Commission pursuant to 47 C.F.R. $ 64.601 —64.605.
These responsibilities allow me to interact with all operations of the companies.

Q. Is the address of the company the same as that which you have just supplied?
A. Yes.

Q. Please give a brief description of your background and experience.
A. I founded USA Video Relay, Inc. in August 2004 with the express purpose of

creating a telecommunications company to provide telephone service and other

telecommunications services to home and business users and video relay services

for Deaf and Hard of Hearing citizens. I have a Bachelor of Arts in Business
Administration and Small Business Entrepreneurship from East Carolina

University, North Carolina. I currently hold national certification from the

Registry of Interpreters for the Deaf, Inc. (RID), the professional association of
Sign Language Interpreters. During my seven (7) year tenure as President of
CAN I have become knowledgeable of many aspects of telecommunications and

the telecommunications relay service industry and applicable regulations. I
currently serve as the Chair of the RID Video Interpreting Standards Committee,

responsible for developing and disseminating professional performance standards

of video interpreting and video relay. While President of CAN I oversaw the

successful expansion of the company into other markets and implementation of an

industry leading online Interpreter and Client management application.

Q. What is the purpose ofyour testimony?
A. The purpose of my testimony is to present evidence describing the technical,

managerial and financial fitness of USAVR to provide resold local
telecommunications services in South Carolina and video relay services. This

testimony will also describe the services proposed by USAVR and the proposed
tariff structure. Finally, the purpose of my testimony is to show that the public

interest will be served by approval of the application of USAVR for a certificate
of public convenience and necessity.
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industry leading online Interpreter and Client management application.
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What is the purpose of your testimony?

The purpose of my testimony is to present evidence describing the technical,

managerial and financial fitness of USAVR to provide resold local
telecommunications services in South Carolina and video relay services. This

testimony will also describe the services proposed by USAVR and the proposed

tariff structure. Finally, the purpose of my testimony is to show that the public

interest will be served by approval of the application of USAVR for a certificate

of public convenience and necessity.
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Q. Are you familiar with the application of your company submitted to this

Commission and all exhibits attached thereto?
A. Yes.

Q. Has USA Video Relay, Inc. registered to do business in South Carolina?
A. Yes. USA Video Relay, Inc. is a South Carolina corporation.

Q. Please explain the Company's corporate structure.

A. USA Video Relay, Inc. is an S Corp organized in the State of South Carolina on

August 5, 2004.

Q. Please describe the services USA Video Relay, Inc. proposes to offer.
A. USAVR seeks authority to operate as a reseller of intrastate interexchange

services and a reseller of competitive local exchange telecommunications

services, to residential and business customers. USAVR has not installed, nor

does it intend to install any transmission facilities or plant in the State of South

Carolina, but does intend to offer services provisioned by means of unbundled

network elements purchased from the ILEC. USAVR will provide video relay

services between individuals who are hearing and those who are deaf or hard of
hearing. Service will be provided twenty-four (24) hours per day, seven (7) days

a week.

Q. Which carrier will serve as the company's underlying carrier?

A. USAVR's underlying carrier for local exchange services will be Bellsouth

Telecommunications in South Carolina. The Company will resell the

interexchange services of certified carriers. The Company will utilize

Communication Access Network of America, Inc.

Q. What services will the underlying carriers provide to the company?

A. The underlying carriers provide all the facilities which the Company's long

distance and local exchange services are carried. Communication Access

Network of America, Inc. will provide certified sign language interpreters used in

the provision of video relay services.

Q. How is the resale of interchange services effected?

A. USAVR purchases service at a discount from the underlying interexchange

carrier(s) and then resells the service under its own brand name to the public.

Q. Does USA Video Relay, Inc. own any network switches or transmission facilities

in routing calls?
A. No. The Company does not intend to deploy any facilities for provision of

service.

Q. How will USA Video Relay, Inc. bill for its services?

A. USAVR will bill customers directly for local exchange and interexchange

telecommunications services on a monthly basis. USAVR customer bill will
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A. USAVR purchases service at a discount from the underlying interexchange

carrier(s) and then resells the service under its own brand name to the public.

Q. Does USA Video Relay, Inc. own any network switches or transmission facilities
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contain all information required by Commission Rule 103-622.1. USAVR will

submit for reimbursement. on a monthly basis, allowable expenses to the Federal

Communications Commission Interstate Relay Fund Administrator, for video

relay services. Video relay services will not be billed to customers directly as

pursuant Title IV of the Americans with Disabilities Act of 1990.

Q. How are trouble reports handled?
A. USAVR utilizes a nationwide toll-free number 888-705-0373 (Voiced') for

customer service. Customers may access a live customer service representative

twenty-four (24) hours a day, seven (7) days a week. USAVR will also utilize an

internet customer service portal at http: //www. usavideorelay. corn as well via e-

mail at customerservice@usavideorelay. corn. This information is printed on

customer billing statements.

Q. How are billing errors and complaints handled?

A. USAVR utilizes a nationwide toll-free number 888-705-0373 (Voice/TIY) for

customer service. Customers may access a live customer service representative

twenty-four (24) hours a day, seven (7) days a week. USAVR will also utilize an

internet customer service portal at http: //www. usavideorelay. corn as well via e-

mail at customerservice{usavideorelay. corn. Customer service representatives

are prepared to respond to a broad range of service matters, including I) the types
of services offered, and the rates associated with such services; 2) monthly billing

statements; 3) problems or concerns pertaining to a customer's current service,
and 4) general telecommunications matters.

Q. How long has the company been in business?
A. USAVR was organized on August 5, 2004, but has not begun offering

telecommunications services yet.

Q. Are you familiar with the tariff submitted?

A. Yes.

Q. Was the tariff prepared by you or under your supervision?

A. Yes. I prepared the tariff.

Q. In your opinion, are your proposed rates contained in the tariff just and

reasonable?
A. Yes.

Q. Will the company provide any equipment or facilities in connection with its

services?
A. Yes, the Company intends to own, control and manage the provision of

videophones to deaf and hard of hearing individuals or businesses for the express

purpose of connecting to video relay services. The Company does not intend to

charge for use of the equipment, however, the Company reserves the right to

charge the retail price for damaged (beyond normal wear and tear) or lost
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Q. In your opinion, are your proposed rates contained in the tariff just and
reasonable?

A. Yes.

Q.

A°

Will the company provide any equipment or facilities in connection with its
services?

Yes, the Company intends to own, control and manage the provision of
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equipment. The retail price of videophones range from $199 to $799 depending

on the make and model. The Company has not chosen a manufacturer at this time

to supply videophones.

Q. Describe the proposed USA Video Relay, Inc. South Carolina tariffs.

A. USAVR has included proposed tariffs that contain the rules, regulations and rates

for USAVR's local exchange, interexchange and exchange services. I believe

that USAVR's tariffs will comport with all Orders, Rules and Regulations of the

Commission, and USAVR will make all changes suggested by the Commission

necessary to comply with all such applicable authority.

USAVR's services are neither mileage nor time-of-day sensitive. USAVR will

follow applicable Federal Communications Commission regulations for

reimbursement of video relay services.

Should the application be granted, USAVR plans to commence offering service

upon execution of the appropriate and necessary interconnection agreement(s)

with the appropriate Incumbent Local Exchange Carriers ("ILECs").

Q. What regulatory treatment is USA Video Relay, Inc seeking in this application?

A. USAVR requests that the Commission allow it to employ a flexible local

exchange rate structure first authorized by Order No. 98-165 in Docket No. 97-
467-C. Specifically, USAVR requests that the Commission: a) adopt for local

exchange services a competitive rate structure incorporating maximum rate levels

with the flexibility for rate adjustment below the maximum rate levels; and b)
presume that USAVR's tariff filings for local exchange services be valid upon

filing, subject to the Commission's authority, within thirty (30) days, to institute

an investigation of such filings. At the discretion of the Commission such filings

may be suspended pending further order of the Commission and any such filings

may be subject to the same monitoring process as the Commission applies to

other, similarly situated carriers.

Q. Where does the company anticipate offering its services in South Carolina?

A. USAVR intends to offer its interconnection services only to customers located in

non-rural areas of South Carolina as stipulated in the Company's agreement with

the South Carolina Telephone Coalition. USAVR intends to offer its video relay

service to individuals and businesses nationwide as an eligible carrier regulated

by the Federal Communications Commission.

Q. Does the Company provide payphone service?
A. No. USAVR does not provide payphone service.

Q. Does the Company provide operator service?
A. No. USAVR does not provide operator service.

Q. How will the Company market its services?
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necessary to comply with all such applicable authority.
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follow applicable Federal Communications Commission regulations for

reimbursement of video relay services.

Should the application be granted, USAVR plans to commence offering service

upon execution of the appropriate and necessary interconnection agreement(s)

with the appropriate Incumbent Local Exchange Carriers ("ILECs").

What regulatory treatment is USA Video Relay, Inc seeking in this application?

USAVR requests that the Commission allow it to employ a flexible local

exchange rate structure first authorized by Order No. 98-165 in Docket No. 97-
467-C. Specifically, USAVR requests that the Commission: a) adopt for local

exchange services a competitive rate structure incorporating maximum rate levels

with the flexibility for rate adjustment below the maximum rate levels; and b)

presume that USAVR's tariff filings for local exchange services be valid upon

filing, subject to the Commission's authority, within thirty (30) days, to institute

an investigation of such filings. At the discretion of the Commission such filings

may be suspended pending further order of the Commission and any such filings

may be subject to the same monitoring process as the Commission applies to

other, similarly situated carriers.

Where does the company anticipate offering its services in South Carolina?
USAVR intends to offer its interconnection services only to customers located in

non-rural areas of South Carolina as stipulated in the Company's agreement with

the South Carolina Telephone Coalition. USAVR intends to offer its video relay
service to individuals and businesses nationwide as an eligible carrier regulated

by the Federal Communications Commission.

Q. Does the Company provide payphone service?

A. No. USAVR does not provide payphone service.

Q. Does the Company provide operator service?

A. No. USAVR does not provide operator service.

Q. How will the Company market its services?
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A. USAVR will market its services using independent agents and/or in-house sales
representatives.

Q. Where is USA Video Relay, Inc. currently certified?
A. The company is not currently certified in any state. The company's application

pending in South Carolina is the only application for certification.

Q. Why does the Company want to commence operations in South Carolina?
A. USAVR intends to provide services throughout the Bellsouth region.

Q. In your opinion, why is the Company's service in the public interest?
A. Allowing USAVR to provide service within the State of South Carolina promotes

competition within the telecommunications industry which has been shown to
result in the offering ofhigher quality services at lower prices. Furthermore,

allowing USAVR to provide service improves the lives and welfare of deaf and

hard of hearing citizens in the offering of functionally equivalent

telecommunications services.

Q. Is the Company willing and able to conform to the constitution and laws of the

State of South Carolina and to the rules and regulations of the Commission, unless

application of such rules or regulations is specifically waived by the commission?

A. Yes.

Q. Will the Company file all applicable reports as required by the Commission?

A. Yes. USAVR is aware of the Commissions requirements that all

telecommunications carriers file a report on South Carolina Operations, a gross
receipts report, and a universal service contribution report on an annual basis.

Q. Describe USA Video Relay, Inc. 's financial ability to operate as a
telecommunications provider.

A. USAVR has ample working capital credit line to provide the services for which

authority is requested. USAVR is providing its most recent Balance Sheet as a
basic understanding of its' startup status, The information is attached any labeled

for identification purposes as Exhibit B of the company's application. USAVR
has an unlimited line of credit for invoice factoring through Flexible Funding, Inc.
of San Francisco, California. At the time of hearing, if necessary, I will provide
further testimony to support USAVR's financial abilities.

Q. Does the applicant possess the managerial and technical qualifications, experience

and personnel to provide the proposed public telecommunications servies?

A. Yes, USAVR has a team of experienced management, as evidenced in Exhibit C
of the original application. In addition, USAVR's technical capability will be

equivalent to that of its underlying carriers which maintain the infrastructure.
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In your opinion, why is the Company's service in the public interest?

Allowing USAVR to provide service within the State of South Carolina promotes

competition within the telecommunications industry which has been shown to

result in the offering of higher quality services at lower prices. Furthermore,

allowing USAVR to provide service improves the lives and welfare of deaf and

hard of hearing citizens in the offering of functionally equivalent
telecommunications services.

Q. Is the Company willing and able to conform to the constitution and laws of the

State of South Carolina and to the roles and regulations of the Commission, unless

application of such rules or regulations is specifically waived by the commission?
A. Yes.

Q.

A.
Will the Company file all applicable reports as required by the Commission?
Yes. USAVR is aware of the Commissions requirements that all

telecommunications carriers file a report on South Carolina Operations, a gross

receipts report, and a universal service contribution report on an annual basis.

Q.

A.

Describe USA Video Relay, Inc.'s financial ability to operate as a

telecommunications provider.
USAVR has ample working capital credit line to provide the services for which

authority is requested. USAVR is providing its most recent Balance Sheet as a

basic understanding of its' startup status. The information is attached any labeled

for identification purposes as Exhibit B of the company's application. USAVR

has an unlimited line of credit for invoice factoring through Flexible Funding, Inc.

of San Francisco, Califomia. At the time of hearing, if necessary, I will provide

further testimony to support USAVR's financial abilities.

Q. Does the applicant possess the managerial and technical qualifications, experience

and personnel to provide the proposed public telecommunications servies?
A. Yes, USAVR has a team of experienced management, as evidenced in Exhibit C

of the original application. In addition, USAVR's technical capability will be

equivalent to that of its underlying carriers which maintain the infrastructure.
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Q. Based on the applicant's experience as a startup, is it economically feasible for
applicant to provide the service proposed in South Carolina successfully and

continuously?
A. Yes.

Q. Does this complete your testimony in support ofyour application?
A. Yes.

Q. Will you remain available to respond to additional questions from the
Commission or its staff regarding your application if necessary?

A. Yes.
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Q. Basedontheapplicant'sexperienceasastartup,is it economicallyfeasiblefor
applicantto providetheserviceproposedin SouthCarolinasuccessfullyand
continuously?

A. Yes.

Q. Doesthis complete your testimony in support of your application?
A. Yes.

Q. Will you remain available to respond to additional questions from the

Commission or its staff regarding your application if necessary?
A. Yes.
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